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Vision, Mission, and Core Values Statement
Vision
Our vision is to be a leading regional public business college in Arkansas, with national recognition in selected fields or areas.

Statement of Mission and Core Values
Our mission is to provide high quality business education to our undergraduate and graduate students through the delivery of a current and responsive curriculum that promotes intellectual and professional development.  We promote excellence through our scholarly endeavors and service to our stakeholders through strong engagement with the regional and global business community. 

In carrying out this mission, the College of Business is guided by the following core values: 

1. Intellectual Excellence.

1.1. Educate students: We promote intellectual and professional development of students by emphasizing communication, critical and analytical thinking, collaboration, information management and a broad exposure to key business disciplines.

1.2. Scholarship: We believe that faculty and students should engage in professional development and scholarly endeavors that promote the application and creation of knowledge in business practice and education.

1.3. Cultural competence: We maintain and develop current and responsive curriculum that prepares students for the global business environment through broad exposure to key business disciplines.

1.4. Physical learning environment: We strive to provide a physical infrastructure with appropriate technology that provides an environment in which our students and faculty can thrive professionally and intellectually. 

2. Community.

2.1. Collegiality: We encourage transparency in our decision making practice through a process of shared governance based on interactions among faculty, staff, and students.
2.2. Service: We pursue collaborative partnerships between our internal and external stakeholders to promote life-long and experiential learning, research, service, and community interaction.

3. Diversity.

3.1. We value the opportunity to work, learn, and develop in a community that embraces the diversity of individuals and ideas.

4. Integrity.

4.1. Ethics: We are committed to ethical and responsible behavior in our own actions and to developing the same commitment in our students by promoting the awareness of professional ethical responsibilities.

4.2. Responsibility: We commit to being responsible and accountable in our operations at all levels, including assessment and continuous improvement of our academic programs and transparency in our fiscal and operational proceedings.

Learning Goals
Our graduates shall possess:

1. Critical Thinking & Analytical Thinking Skills;

2. Awareness of the Global Business Environment;

3. Ethical Reasoning Abilities; 

4. Effective Communication Abilities;

5. Effective Collaborative Skills;

6. Effective Information Management Skills;

7. Understanding of a Broad Range of Business Disciplines.

Course Syllabus
Course Information
	Course Number:
	MIS 3328

	Course Name:
	Systems Analysis and Design

	CRN:
	22293

	Semester:
	Spring 2012

	Location:
	Room 310 & 307

	Class Hours:
	1:30-2:45


Instructor Information
	Name:
	Dr. Summer Bartczak

	Office Location:
	CoB 305K

	Work Email:
	sbartczak@uca.edu

	Phone:
	501-786-9800

	Office Hours:
	Mon & Wed. 8:15-1:15

Other times by appointment


Prerequisites: 
MIS 3321 Managing Systems and Technology
Textbook and Instructional Materials Required: 
Shelly, Gary B. Rosenblatt, Harry J. Systems Analysis and Design. 9th Ed. Course Technology, Cengage Learning. Boston, MA ISBN-13:978-0-538-48161-8

Microsoft Project, Microsoft Visio, Microsoft Powerpoint, Microsoft Word—All available

in the CoB labs and classroom. Personal copies will also be available for download free of

charge through the Microsoft Academic Alliance program. 
Course Description: 
This course introduces fundamental principles of information systems analysis and design. In this course you learn the methods and techniques used by systems analysts to develop information systems. Emphasis is placed on the structured, objected-oriented, and agile design methods. The course allows hands-on application of the concepts through individual and group exercises associated with on-going case studies presented in the text book.  
Course Objectives: 
· Explain the process of systems analysis and design

· Introduce project management concepts as they apply to the systems development process

· Challenge students with ethics mini-cases and ask them to respond to real-life ethical issues in an IT environment

· Provide multi-method coverage, including a comparison of structured, object-oriented, and agile systems development methods

· Emphasize the importance of planning, implementing, and managing an effective IT security program

· Explain how IT supports business requirements in today’s intensely competitive environment and describe major IT developments and trends

Course Delivery Method:
In-class

Grading:
Grades will be assigned according to the following scale: 
A. >= 90% 
B. >= 80% and < 90% 
C. >= 70% and < 80% 
D. >= 60% and < 70% 
F. < 60% 

Occasionally, grading errors will occur. Students should feel free to approach the instructor, first, to discuss any grading issues. If the issue(s) is not satisfactorily addressed, the student is encourage to file an appeal. The formal appeal process begins with the course instructor.

Students should retain grade reports from tests and copies of graded exams, homeworks, etc. There are two reasons for doing so. First, computer glitches and data entry errors are a fact of life. Second, you will need these materials when appealing a grade on an exam. Appeals will not be approved where there is evidence of an erasure or other change or extension of an answer.  It is simply not possible to tell whether such changes occurred at the time of the exam or at a later date.

The various components of your grade are weighted as follows: 

Individual Participation            


50 pts



Group Participation




100 pts

Individual Ethics Case HW (2@25pts)

50 pts




Chapter  “Unannounced” Quizzes (4-5)

100 pts 



Group SCR Associates Case Study HW (10@30pts)
300 pts

Test 1






100 pts



Test 2






100 pts


Test 3






100 pts









Total

900 pts

Description of Major Deliverables/Course Requirements:

Date

Week--Day


Reading/Discussion Assignment

6 Jan

1--M


MLK Holiday

18 Jan

1--W


Introduction/Getting started/Syllabus






Blackboard/On-line materials demo 

23 Jan

2--M


Chapter 1—Intro to Systems Analysis and Design






Toolkit B & D

Intro to CourseMate Online Resources






Chapter 1 Ethics Case p. 34 Assigned
25 Jan

2--W


Chapter 2— Analyzing the Business Case






Toolkit C 






Chapter 1 Ethics Case p. 34 Due
30 Jan

3--M


Chapter 3—Managing Systems Projects






Toolkit A

1 Feb

3--W


Test #1
6 Feb

4--M


Chapter 4—Requirements Modeling

8 Feb

4--W


Chapter 5—Data and process Modeling

13 Feb

5--M


Chapter 6—Object Modeling

15 Feb

5--W


Chapter 7—Development Strategies

20 Feb

6--M


Test #2
22 Feb
 
6--W


Chapter 8—User Interface Design

27 Feb

7--M


Chapter 9—Data Design






Ethics Case p. 436 Assigned 

29 Feb

7--W


NO CLASS THIS DAY
5 Mar
 
8--M

            Chapter 10—System Architecture






Ethics Case p. 436 Due

7 Mar
 
8--W


Chapter 11—Managing System Implementation





Personal Info for Team Assignment Assigned

12 Mar

9--M


Chapter 12—Managing Systems Support and Security 

14 Mar

9--W


Test #3
19 Mar

10--M


Spring Break!!!
21 Mar

10--W


Spring Break!!!

26 Mar 
11--M


Chapter 1/2 SCR Associates (Group Work Assigned)

28 Mar

11--W


Chapter 1/2 SCR Associates (Group Work DUE)






Chapter 3/4 SCR Associates (Group Work Assigned)

2 Apr
 
12--M


Chapter 3/4 SCR Associates (Group Work Assigned)
4 Apr 

12--W 


Chapter 3/4 SCR Associates (Group Work DUE)






Chapter 5/6 SCR Associates (Group Work Assigned)

9 Apr

13--M


Chapter 5/6 SCR Associates (Group Work Assigned)

11 Apr

13--W


Chapter 5/6 SCR Associates (Group Work DUE)






Chapter 7/8 SCR Associates (Group Work Assigned)

16 Apr

14--M


Chapter 7/8 SCR Associates (Group Work DUE)






Chapter 9/10 SCR Associates (Group Work Assigned)

18 Apr

14--W 


Chapter 9/10 SCR Associates (Group Work DUE)

23 Apr

15--M


Miscellaneous topics/Chap 11/12 Wrap-up
25 Apr

15--W


IT Career Counseling 
30 Apr--4 May


Final exam week 

Policies and Procedures:
Attendance and Drop policies: There is no punitive policy regarding attendance in my classes. However, students are expected to attend every class session. If it is not your intention to do so, you should drop the course. Just so you know, attendance will taken and recorded and is a key element in awarding your participation grade. 

Also, the official university policies concerning incompletes and withdrawals will be strictly adhered to. These policies are described in detail in the UCA Undergraduate Bulletin. You are responsible for being knowledgeable about the policies that may concern you specifically; I will not announce upcoming withdrawal deadlines in class.  

Makeup Exams/Homework turn-in :

We will have three exams & numerous homework turn-ins. While tentative dates are shown on the last pages of the syllabus, the actual dates (if they change) will be announced at least two classes before the due date. Students are responsible for attending class and ascertaining any revised due dates of exams and homework turn-ins. 

Students are responsible for taking exams at the schedules times. Work is no excuse for missing an exam. Exams are given during scheduled class periods, and you should not enroll in the course if you will be absent for family vacations, weddings, court appearances, etc. 

If you miss a scheduled exam, you will be given a makeup ONLY at the convenience of the instructor and given the absence is excused. If you miss a scheduled homework turn-in, you will be allowed a late-turn in ONLY if the absence is excused.  It is the responsibility of the student to CONTACT THE INSTRUCTOR IMMEDIATELY WHEN AN ABSENCE OR PROJECTED ABSENCE WILL OCCUR AND COORDINATE IF A MAKEUP OR LATE TURN-IN WILL BE POSSIBLE. FAILURE TO COORDINATE WITH THE INSTRUCTOR ON EITHER OF THESE MATTERS IS AN AUTOMATIC FORFEITURE OF THE POINTS.   

Classroom Policies:   
Behavior:  Students are expected to observe certain conventions regarding appropriate classroom behavior. Food and tobacco products are not permitted in the classroom. Drinks may be brought in but the trash must be removed at the end of class. Baseball caps and others hats will be removed when in doors.

Talking during class is both rude and disruptive. It subverts the purpose for which we are all here. Students’ course grades may be reduced by as much as 5 percentage points for inappropriate behavior. Repeated incidences of inappropriate behavior may result in a students being administratively dropped from the course.

Cell phones: Please make sure that your cell phone is turned off and put away during class. Cell phone incidents will be considered as disruptions of the class room and will be covered under the 2011-2012 Student Handbook.  
Academic Integrity Statement:
The University of Central Arkansas affirms its commitment to academic integrity and expects all members of the university community to accept shared responsibility for maintaining academic integrity. Students in this course are subject to the provisions of the university's Academic Integrity Policy, approved by the Board of Trustees as Board Policy No. 709 on February 10, 2010, and published in the Student Handbook. Penalties for academic misconduct in this course may include a failing grade on an assignment, a failing grade in the course, or any other course-related sanction the instructor determines to be appropriate. Continued enrollment in this course affirms a student's acceptance of this university policy. 
Disabilities Act Statement:
The University of Central Arkansas adheres to the requirements of the Americans with Disabilities Act. If you need an accommodation under this Act due to a disability, please contact the UCA Office of Disability Services, 450-3613. 
Sexual Harassment and Academic Policies:
All students are required to familiarize themselves with the University of Central Arkansas policy on sexual harassment and on academic policies. These policies are printed in the Student Handbook.
Other Required Materials/Competencies/Resources:  None
Personal Info for Team Assignment Assigned

Accreditation & Assurance of Learning

Learning Goal(s) Assessed in this Class

___
There is no formal assessment activity scheduled in this class (this semester).
__X_
There is formal assessment activity scheduled in this class.

Learning Goals:
BBA

Our graduates shall possess:

1. Critical Thinking & Analytical Thinking Skills;

2. Awareness of the Global Business Environment;

3. Ethical Reasoning Abilities; 

4. Effective Communication Abilities;

5. Effective Collaborative Skills;

6. Effective Information Management Skills;

7. Understanding of a Broad Range of Business Disciplines.

Learning Objective:
#4. Effective Communication Abilities:
Learning Objective 4a: Students will be able to produce professional quality written documents

Measure: 

Students will prepare a case analysis on a discipline-specific topic. A grading rubric will be used to assess the writing.
Benchmark:
 Mean score of students assessed with the rubric will be 70% of the possible total points or above.
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