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The Center for Training and Consulting Services 
is happy to serve the workforce of Arkansas by 
providing attainable, affordable, highly effective and 
customizable training.

For past and existing customers…
We understand that there are many choices available 
when it comes to training providers but we thank you 
for allowing us to be your provider of choice. 

To future customers…
We welcome the opportunity to serve you. Contact 
us today to schedule your free consultation. During 
this visit we will assess your training needs and use 
the information given to create a program that’s just 
for you.

The desire to prepare today’s workforce for tomorrow’s 
world is what motivates us to provide only the best in 
workforce training.

•  Supervisory Leadership

•  Customer Service

•  Marketing 101

•  Technology 101

•  Time Management

•  Effective Communication

•  Understanding Diversity

•  Generational Leadership

•  Safeguarding Your Business

•  Improved Work Performance
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Our Most Popular Training Programs…



WHY CTCS?
•  Improve Processes

•  Increase Productivity

•  Improve Quality

•  Increase Competitiveness

•  Improve organizational morale 
   and professional development

Benefits of training through CTCS:

•  Times, dates, locations, and formats 
that accommodate your schedule.

 
•  Course content, exercises, and 

materials created specifically 
for application to  your 
organization’s needs.

 
•  Program development, coordination, 

and  evaluation administered 
by our professional staff.

 
•  Faculty and training specialists who 

collectively have worked with hundreds 
of organizations of all types and sizes 
and who have proven their teaching 
abilities at Academic Outreach’s
public programs.

 
• Customized training at your site or ours.
 
•  Most importantly, receive training with 

measurable results and significant cost 
SAVINGS!!!

The Center for Training and Consulting 

Services (CTCS) offers Arkansas businesses 

a unique combination of applied research and 

consulting skills, industry-specific expertise, 

and knowledge of proven methodologies. 

CTCS provides a team of diverse backgrounds 

and skills of University faculty, staff, and 

community experts and we will work one-

on-one with you to tailor a comprehensive 

integrated solution to meet your organization’s 

needs and achieve your goals!

CTCS works with companies of all sizes. 

Call (501)450-3460 to schedule your FREE consultation.

THE CENTER FOR TRAINING 
AND CONSULTING SERVICES

Provide more training 
with an EWTP Grant

The Existing Workforce Training Program 
(EWTP) provides financial assistance 
to Arkansas’s businesses and eligible 
consortia of businesses for upgrading the 
skills of the existing workforce.

The training helps a company 
and it’s employees to:

•  Adapt to new or altered technologies 
of management and supervisory systems, 
continuous improvement or production 
needs.

•  Acquire the new skills needed to 
remain competitive, productive and 
economically viable. 

Contact CTCS for more information on 
the EWTP Grant and how we can help 
you apply!

www.uca.edu/outreach/ctcs


